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								Serving the dogs, cats, and exotic pets of Henrietta, NY since 2018

								

								About Our Hospital 
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					Hospital Announcement

					
At this time, we have decided to put a hold on accepting new clients for wellness care in order to better serve our existing clients. We apologize for the inconvenience.

				

			

		

	




	
		
			
				
					
						
							
								Welcome to Ark Veterinary Hospital & Urgent Care

							

							
								We are a family-oriented practice that provides a full spectrum of high-quality veterinary services. At Ark Veterinary Hospital & Urgent Care, our friendly and compassionate staff are dedicated to providing you and your beloved pets with only the best professional and personalized care.

								Learn More About Us 
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						Services Offered

								Emergency & Urgent Care
	Wellness Care & Vaccinations
	Advanced Imaging
	Lab Tests & Blood Screens
	Referral Surgery
	General & Advanced Surgery
	Laser Therapy
	Veterinary Dentistry
	Exotic Pet Care
	Parasite Prevention & Testing
	& Much More
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							About Our Hospital

							Our full service animal hospital has the caring personnel and advanced resources to meet all your pet's veterinary needs.

							Get To Know Who We Are 
						

					


					
						
							Wellness Care

							Physical wellness examinations are a necessary part of keeping your pet’s health needs met. We provide complete wellness examinations that can help your veterinarian determine if any further testing may be required. 

							More on Preventative Care 
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					Diagnostic Care & Sick Visits

					Ark Veterinary Hospital & Urgent Care has access to premium modern veterinary diagnostic equipment, so we can quickly and efficiently find out what’s wrong with your pet. Our in-house laboratory, digital x-ray machine, dental digital radiography, ultrasounds and FAST/TFAST scanning allow us to accurately diagnose your pet’s condition quickly and with minimal stress levels.

					More On Diagnostic Care 
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									Meet Our Team

					
Our doctors and staff here at Ark Veterinary Hospital & Urgent Care treat your pet like family. Their love for animals and professionalism will ensure your pet is in the best hands.

					    					Meet Our Team 
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            				 Christina Seidel
            				DVM & Owner
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            				 Sandy Marky
            				DVM
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            				 Laurissa Coombs
            				DVM
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            				 Victoria Robertson
            				DVM
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            				 Chris Boshart-Adamson
            				Associate DVM
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            				 Alexandra Dolzhenko
            				DVM
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            				 Matthew Poe
            				Associate DVM
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            				 Jordan 
            				Practice Manager
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            				 Sarah 
            				Assistant Practice Manager & LVT
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            				 Kelsee 
            				Licensed LVT & LVT Supervisor
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            				 Chrissy 
            				Licensed LVT & LVT Supervisor
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            				 Danielle 
            				LVT
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            				 Courtney 
            				LVT
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            				 Kirsten 
            				LVT
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            				 Katie 
            				Front Desk CSR Supervisor
            			
				

				    				        				
    				    
        					[image: ]
            				 Andi 
            				Inventory Supervisor & Animal Care Assistant
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            				 Betty 
            				Receptionist
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            				 Bethany 
            				Team Lead Receptionist
            			
				

											

	

	

	

	




    
        
            
                
                    See What Our Clients Are Saying About Us

                    
                        
                        

                        
                    

                

            

        
	
    
	




    
        
            
                Download Our PetDesk App Today!
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                You can now store vaccination records and appointment schedule for your pet in the palm of your hand with our simple, easy-to-use app! You can download the app to your smartphone and have it link directly to our systems. All of its features are completely free to you for being a valued client of Ark Veterinary Hospital & Urgent Care.
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                        Join the Ark Veterinary Hospital & Urgent Care Family Today!

                        Located off of exit 46 on the NY State Thruway (I-90).

                        Phone: 585-487-8700

                                                
                        
                        
                                                                                                                                                                                                                                                
                        	Monday: 
	Tuesday: 
	Wednesday: 
	Thursday: 
	Friday: 
	Saturday: 
	Sunday: 


                        
                                                    
*IMPORTANT*:

We may consider closing our office an hour early Friday through Monday if there are no clients scheduled for appointments or if there is limited foot traffic. Our primary goal is to ensure optimal service during our operating hours. By adjusting our closing time based on demand, we can better allocate our resources and maintain efficiency. When you call for an urgent care case, please be sure to listen to our on-hold/after-hours messaging which will detail our operating hours for that evening. You can also always check our Facebook for updates.

                                            

                    
                        
                    

                                    

    




    

    
        
            
                Appointment Policy
×
            

            
                At Ark Veterinary Hospital & Our Urgent Care, our goal is to provide quality treatment and care in a timely manner to all of our patients. We schedule our appointments so that each patient receives the right amount of time to be seen by our providers and staff. We have implemented a 2-hour cancellation and "no show/10-minute" policy which enables us to better utilize available appointments for our patients in need of pain care. We schedule our appointments on a same-day basis and take the exam deposit at the time of scheduling with our support staff over the phone. If you are more than 10-minutes late or do not show up for your appointment, please understand this forfeits the deposit and we will not be able to see you. Should you need to cancel or move your appointment to a later time, we ask for a 2-hour grace period and then we can refund the deposit. Available appointments are in high demand and your early cancellation will give another patient the opportunity to have access to timely pain care.
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